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Manual and FAQ* —
Hybrid Annual General Meeting

* Applicable to virtual participation and voting at the Annual General Meeting of Akzo Nobel N.V.
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Manual —
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AkzoNobel
|. Registration — before April 18, 2024 6:00 p.m. (CET)

1. Click here to login to the shareholder portal, enter your Login ID and Password and click ‘Login’

Shareholder login

Login ID

Login
Forgot password?

New user registration

If you do not have user account, click here to register



https://corporatebroking.abnamro.com/shareholderlogin

AkzoNobel
|. Registration — before April 18, 2024 6:00 p.m. (CET)

2. Select the upcoming AGM of AkzoNobel and click ‘Attend meeting virtually’

Home Meetings  Register

AkzoNobe_I)f/

Annual General Meeting of
Shareholders >

On 25 April 2024 14:00 CET

Give vaoting instructions

Attend meeting in person

Attend meeting virtually

go back




. Registration — before April 18, 2024 6:00 p.m. (CET)

. Fill'in all the details of registration for this meeting

Register for virtual participation

AkzoNobel ¥, Akzo Nobel N.V.
On 25 April 2024 114:00 CET

1/4 Shares and Account
Securities

Security class

Ordinary shares v
Intermediary

ABN AMRO Registrar v
ISIN
NL0013267909

Number of securities

Entire holding
@ Partial holding

Enter number of securities

8

Account

Cancel

Register for virtual participation

l AkzoNobel f.” Akzo Mobel N.V.
On 24 April 2024 114:00 CET

£ Back

2/4 Phone, Terms and Conditions

Verification of phone number
Mobile phone number:

+31 v 622800115
Re-gnter mobile phone number

+31 v 622800115

Terms and Conditions

Phone

AkzoNobel

Cancel

The phone number can not be changed once verified and must be used tll meeting ends.

cancel

Acknowledge and Accept

The phone number will be used for the two-step
verification process (by SMS verification)



AkzoNobel
. Registration — before April 18, 2024 6:00 p.m. (CET)

4. Notification will be displayed with highlighted risks and terms of use (including reference to AkzoNobel’s
Hybrid Meeting Terms). Please read the notification and if you agree click on ‘Accept and Proceed’

Important Information

Yousre about to confirm thet you went to virtuslly
General Meeting

inine

1 C32 YOU WIS 10 procesn, phesas SKNDWIEOGE B0 BCCETt M izke
which ere inherently related to virtuel sttendance end perticipation in
the General Mesting by chesking the relevant ehecinox st out below
N0 click The “AccEpt 0 ProCESd TuTion to g ccess T e
Virtuel Participstion Section.

The rizk relsteq to vimusl ETtengEnce End pEricpation In the Ganers
Mesting include. amongst othere: eny failure in virtusl meeting
‘equipment, software, network infragtructure, servers, intemet or
telepnone connectivity. video of voice equipment Whetner of not
‘cauaed by en information securty incident (which includes sny
uneutnorisea use, nacking & Denial of Services attack. & denisl of

‘scoesa, any filure or intrusion resuiting from the theft or unlewu
mtercegtion of & peeewond or network acoses code and any other
ymer-tteck) or caused by any type of mecnanice failure such a8 eny
electrice| power outsce ouring e Geners! Mesting sz well 2 any
ther unforeseen techicel dfficulties or dieruptions whether releting
10 the Wensite in general, the Virtual Perticipetion Section the
General Mesting or the equipment/connactivity used by you the
Securities Holder

To awaia aucn rizkz the Secu ol stend the G

Mesting in-persen or by proxy.

nersl

By eneciing the boxe

¥ thet you acknowledge and accept te risks listed anove and o
M 1260 81 UNGErSI00D ENG a51E0 D DU TeTTE &NG Congitions:
‘spplicable o the registration and uae of the Virtual Participation
Section

e you are & peraon suthorizen to aceapt meee risks 00 benelf
of me Securitiea Holaer.

T Terms of Uise for using the Weasite snd the Virtusl Meeting
Section in particuler sgply end can be found here: Terme of Use

Accept and Proceed




AkzoNobel
|. Registration — before April 18, 2024 6:00 p.m. (CET)

5. Enter the verification code received on your mobile phone

Register for virtual participation

ﬂkloNobg_'M Akzo Nobel N.V.

On 25 April 20241 14:00 CET

¢ Back Cancel

3/4 Verification code

Enter code

A new verification code was sent to your mobile phone
Send Again

Code

E

Verify



AkzoNobel
|. Registration — before April 18, 2024 6:00 p.m. (CET)

6. The registration was completed successfully 7. The request created can be found in ‘My events’
(observe pending state)

Register for virtual participation

' You successfully registered to join for virtual participation Myevents Meetings My Account
——
Request type:

Now that you have requested to virtually participate during the meeting your intermediary will have to provide an approval ® Vinual participation - Artendance requests ' Votng instructions ' Confirmed votes

5 Stats Search by
Please confirm your account number and telephone number to ABN AMRO Registrar atus- | Pending v Search by
your intermediary corporate.broking@registrar.co

N Extra Ordinary Or Special General Meeting Pending AU
M‘WN“"E_'M kzo Nobel N.V. 8 securities | Registration number 1.184.00002

On 25 April 2024 1 14:00 CET
Question

In case you have any further questions, please do not hesitate to contact ABN AMRO.

corporate.broking@nl.abnamro.com




AkzoNobel
|. Registration — before April 18, 2024 6:00 p.m. (CET)

8. Once approved by the intermediary, the shareholder will receive a confirmation email

Email details

Sentto:  setria.pseper@nl sonemro.com

IMPORTANT Confirmation request 10 v

April 18, 2 16:00 CET

F ABN-AMRO

Dear Ma Paeper,
Your request to vote virtually during the meeting has been successfully processed.

We neredv inform vou that vour Intermecisry haa confirmed vour entitiement to vote virtusllv

How to vote virtually during the meeting?

Plesse chck on iz link below:

Note:

The virtual meeting environment will De made svailedle shortly before the start of e
mesting 88 o2t out in the convacstion note of Akzo Nobel N.V. V. Plesze cneck the
meeting date ana time end log in to www.abnamro.com/shareholoer before the meeting
sterte. Make sure you join on time i you join after the meeting starts, you will not be entitiea
20 vote. Voting virtually will be ensdied sfter the meeting iz opened by the chairperson
Plesse note that you will receive login informstion necessary 1o vote virtuslly at the phone
NUMDEr YOU Provided during your registration. You will need this pnone number o vote
nroUghout the meeting

Plesse email corporste.droking@nl. sonamro.com for all queries

You can also contact helpdesk number +31 20 628 6070 any. problems with joining the
meeting virtually,




AkzoNobel
Il. Login — on April 25, 2024 before 2:00 p.m. (CET)

1. Click here to login to the shareholder portal, enter your 2. Join the meeting in ‘My events’
Login ID and Password and click ‘Login’ and click login

Shareholder login

Login ID

Login

Request type:
® virwal partici ipation Attendance requests O Vvoting g instructions Confirmed votes
St Approved
Forgot password?
nnual General Meeting of Shareholders ]
AkzoNobel J,~  AkZ0 Nobel N.V. ﬁfg sssssssss dPeghacaion b 4080
On 25 April 2024 1 14:00 CET
New user registration

If you do not have user account, click here to register



https://corporatebroking.abnamro.com/shareholderlogin

AkzoNobel
Il. Login — on April 25, 2024 before 2:00 p.m. (CET)

3. Enter the verification code received on your 4. Notification will be shown, please read and accept
mobile phone to proceed

My events Meetings My Account

<« Meeting details

ﬂkluﬂnbgw Akzo Mobel N.V.

On 25 April 20241 14:00 CET

Important Information

You are about to leave the ABN AMRO e-voting portal and will be
navigated to the application/website for virtual participation. This

Enter Code application/website is not operated by ABN AMRO and therefore ABN
AMRO is not responsible for its content, availability and functionality.
This virtual participation application/website is operated by Lumi. If
A new verification code was sent to your mobile phone_ you have any questions or concerns abour the virtual parricipation
application/website, please contact +31 20 628 6070
Send Again
Enter code

Accept and Proceed




AkzoNobel
Il. Login —on April 25, 2024 before 2:00 p.m. (CET)

5. You are successfully logged in

My events Meetings My Account

Meeting details

' You are successfully navigated to LUMI portal for the virtual participation

Question

In case you have any further questions, please do not hesitate to contact ABN AMRO.

corporate.broking@nl.abnamro.com



Il. Login — on April 25, 2024 before 2:00 p.m. (CET)

6. 1:00 — 2:00 p.m. (CET) registration open

E|
AkzoNobel .

Click here

.for webcast

raise questions & vote

0

AkzoNobel

7.2:00 p.m. (CET) follow the webcast,

Click here
to submit your question

Agenda item

Voor/For
Tegen/Against

Onthouding/Withheld

Agenda item

-

Click
here to
submit
you vote




AkzoNobel

FAQ — AGM




Frequently asked questions - registration AkzoNobel

Q: How can | register to virtually participate and vote at the AGM?

A: As an AkzoNobel shareholder you will first need to create a profile via www.abnamro.com/evoting. After
the profile is created you can follow the steps of registration as provided in this manual.

Q: If I don’t know my login details for the ABN AMRO platform, where can | find them/request new details?

A: You can request a new password via the website www.abnamro.com/evoting under ‘Forgot password?’
or contact ABN AMRO via ava@nl.abnamro.com or +31 (0)20 628 6070.

Q: I cannot login or | have problems logging into the ABN AMRO platform.
A: Please contact ABN AMRO at ava@nl.abnamro.com or +31 (0)20 628 6070.



http://www.abnamro.com/evoting
http://www.abnamro.com/evoting
mailto:ava@nl.abnamro.com
mailto:ava@nl.abnamro.com

Frequently asked questions - registration AkzoNobel

Q: Can I test if | can get into the virtual environment ahead of the AGM?

A: Yes, you can do so after the close of registration, being Thursday April 18, 2024, 6:00 p.m. (CET),
following the guidelines on www.abnamro.com/evoting. Should you face difficulties, please contact ABN
AMRO via ava@nl.abnamro.com or +31 (0)20 628 6070.

Q: How do | know if my bank has approved my registration for the AGM?

A: You will receive a confirmation from ABN AMRO by email. This might take a few minutes. In case the
confirmation takes longer than a few minutes, please do not hesitate to contact ABN AMRO via
ava@nl.abnamro.com or +31 (0)20 628 6070. It is advisable to use the testing period before the day of the
AGM to test your access to the platform.

Q: As of which moment can | login to the AGM?

A: You can login within a time frame of 1 hour before the start of the AGM (2:00 p.m. (CET). Once you have
logged in to the AGM you are counted as a shareholder attending the AGM, even if you leave before the
start or at any time during the AGM (whether or not due to an internet connection failure).


http://www.abnamro.com/evoting
mailto:ava@nl.abnamro.com

Frequently asked questions — AGM AkzoNobel

Q: How can | follow the AGM?

A: You will be able to follow the meeting via the virtual environment via www.abnamro.com/evoting (where
you are able to vote on the shareholders resolutions during the AGM).

Q: How do | know that | can vote at the AGM?

A: Once the Chair has opened the meeting you will be able to vote until the Chair declares that the voting
will be closed after the last voting item.

Q: How can | submit a vote and know that | virtually voted?

A: During the meeting you will be able to vote. Click on the voting button @ to submit your votes. When
selecting the button of our choice your vote will be cast automatically. Please submit your vote on all
resolutions. The application will confirm that your (vote)s has/have been received.

Q: Can | change my vote during the AGM if | virtually participate?

A: Yes, you will be able to amend your votes during the AGM until the Chair declares that the voting will be
closed after the last voting item.


http://www.abnamro.com/evoting

Frequently asked questions — AGM AkzoNobel

Q: | have already voted through proxy on the ABN AMRO website or provided a signed proxy to
AkzoNobel’s Corporate Secretariat, can | change my vote during the AGM?

A: No, you can only change your voting instruction until the close of registration, being Thursday April 18,
2024 at 6:00 p.m. (CET).

Q: What should I do if | am unable to virtually vote during the AGM?

A: Once the Chair has opened the meeting, you will be able to vote until the close of the last voting item of
the meeting, if you are successfully registered (the steps for registration are listed earlier in this manual).
Click on the voting button @ to submit your votes. Please make sure you are connected to the internet.

Q: Can | ask questions or address the AGM as a virtual participant?

A: Yes. shareholders can submit questions during the meeting using the chat function via the online
platform. The aim will be to answer all questions during the AGM as the agenda allows. Shareholders may
also submit questions regarding the agenda items in advance, ultimately by Thursday April 18, 2024, 6:00
p.m. (CET), by sending an email to investor.relations@akzonobel.com. Our aim is to answer all questions
submitted Iin advance during the meeting.



mailto:investor.relations@akzonobel.com

Frequently asked questions — shareholders’ rights AkzoNobel

Q: Are my votes valid when leaving early? Can | re-join after | have left?

A: Yes, under the assumption that you logged in successfully prior to the start of AGM, this will not affect

your votes casted until the moment you left. Re-joining the AGM is possible after you have left, you will also

be able to vote on items that have been put into vote during the time you were not participating. The polls

Lqr all voténg items are open during the AGM and closed after the last voting item on the agenda has been
iscussed.

Q: When there is a failure in my network connection, or my device stops during the AGM, will | be able to
login and continue to participate in AGM once the connection has been restored?

A: Yes, under the assumption that you logged in successfully prior to the start of the AGM, you will be able
to continue participating in the AGM after the network connection has been restored. You will also be able
to vote on items that have been put to vote in the meantime. The polls for all items are open during the
AGM and closed after the last voting item on the agenda has been discussed.

Q: Will the possibility of virtually attending and voting at the AGM affect the proceedings at the AGM?

A: At the AGM the usual proceedings for general meetings of AkzoNobel will be followed. However the polls
for all items are open during the AGM and closed after the last voting item of the agenda has been
discussed.



Frequently asked questions — general questions AkzoNobel

Q: How will AkzoNobel ensure that virtually attending and voting at the AGM will be without issues?

A: AkzoNobel offers the application through third parties that have extensive experience with organizing
these hybrid and virtual shareholders meetings in- and outside the Netherlands. Even though AkzoNobel
has given its best efforts to ensure that shareholders are offered a best-in-market service, it cannot
gualr_ant_ee that shareholders may experience issues that are common to any first-generation innovative
application.

Q: Are there any rules and conditions applicable to the AGM?

A: Yes, we refer to our Hybrid Meeting Terms which can be found here. The Hybrid Meeting Terms apply to
shareholders who participate at the AGM via the online platform.

Q: Why should I choose for online participation when | can grant a proxy voting instruction as | did before?

A: When you participate online, you will be able to take into account the deliberations (just before and) at

the AGM before you decide how to vote. If you grant a proxy voting instruction your vote has, in fact, been
made before the meeting takes place and you will only be able to change your voting instruction until the

close of registration, being Thursday April 18, 2024 at 6:00 p.m. (CET).


https://www.akzonobel.com/en/about-us/governance-/shareholder-meetings-/annual-general-meeting-of-shareholders-2024

Frequently asked questions — general questions AkzoNobel

Q: What will AkzoNobel or ABN AMRO do with my personal info which | am requested to complete when
opting for virtually attendance and voting?

A: AkzoNobel adheres to its GDPR policy, which can be found here. ABN AMRO also adheres to its GDPR
policy, which can be found on https://www.abnamro.com/en/home/product/privacy-statement-com

Q: If I don’t have a smartphone, tablet, laptop or PC, can | still virtually attend and vote at the AGM?
A: Unfortunately in that case you can'’t virtually attend and vote at the AGM.

Q: What should I do if my battery is almost empty?
A: Please note that the shareholder is responsible for a properly functioning and charged device.

Q: My internet connection is not working properly. Will | be able to attend and vote at the AGM?

A: You will need a working internet connection during the AGM. On your phone you can also use a mobile
(3G, 4G or 5G) signal if available.

Q: How do | know this is a safe way to vote?
A: The website of ABN AMRO has been thoroughly tested by various parties.


https://www.akzonobel.com/en/about-us/governance-/policies---procedures/privacy-statement-
https://www.abnamro.com/en/home/product/privacy-statement-com

Frequently asked questions — general questions AkzoNobel

Q: Which device should | use to virtually attend and vote at the AGM?

A: You can virtually attend and vote at the AGM with any device that has a working internet connection, is
charged and is successfully logged in to the virtual environment via www.abnamro.com/evoting. Please
make sure you have installed the latest version of your internet browser (Chrome, Firefox, Internet Explorer
11 and 10, Edge and Safari).

Q: The device that | will use for the online participation has a camera installed. Will or can | be made visible
in the AGM to other participants or to anyone else?

A: No, that will not be the case.
Q: When | virtually attend and vote at the AGM, will other shareholders be informed that | am participating,
or do they have the possibility to know that?

A: No, you will be registered on the registration list of all shareholders attending the AGM (in accordance
with the provisions of AkzoNobel’s articles of association). However, this information will not be provided to
other shareholders of AkzoNobel.

Q: Who can | contact if my question is not listed int this FAQ?
A: Please contact ABN AMRO at ava@nl.abnamro.com or +31 (0)20 628 6070.



http://www.abnamro.com/evoting
mailto:ava@nl.abnamro.com
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